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Trademark and Copyright Notice 

©2025 TSC Auto ID Technology Co., Ltd.  

All trademarks mentioned in this document are the property of their respective owners. TSC is a 

trademark of TSC Auto ID Technology Co., Ltd., registered in many jurisdictions worldwide. 

Unauthorized reproduction or use of these trademarks, or any part of this document, is strictly 

prohibited. 

Product Improvements and Updates 

TSC Auto ID continuously strives to improve our products. All specifications, features, and designs 
are subject to change without notice as part of our ongoing product enhancement initiatives. It is 
recommended to regularly consult the latest documentation to ensure the most up-to-date 
information is being used. Product users should validate that any new specifications or feature 
updates for compatibility with their existing applications before implementation. 

Proprietary Information and Confidentiality 

This manual contains proprietary information of TSC Auto ID Technology Co., Ltd. (TSC), which is 
intended solely for the use of parties operating and maintaining the equipment described herein. 
Such proprietary information must not be used, reproduced, or disclosed to any third party for any 
purpose without the express written permission of TSC. 

Disclaimer 

While TSC Auto ID makes every effort to ensure the accuracy of the information contained in our 
specifications and manuals, errors may still occur. TSC Auto ID reserves the right to correct any 
errors, and disclaims any liability caused by such errors. The information provided in this document 
is for reference only and does not constitute a guarantee of performance or suitability for any 
particular application. 

Limitation of Liability 

TSC Auto ID is not responsible for any direct, indirect, incidental, or consequential damages arising 
from the use, inability to use, or performance of our products. This includes, but is not limited to, 
business losses, interruptions, or the loss of business data, even if TSC was advised of the possibility 
of such damages. 
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Some jurisdictions may not permit the exclusion of incidental or consequential damages, so the 
limitations and exclusions outlined here may not apply to you. 

User Responsibility 

It is the responsibility of the user to comply with all relevant laws and licensing agreements when 
using this document and the associated products. TSC Auto ID disclaims responsibility for any 
consequences arising from improper usage or unauthorized modifications to the products. 

Security and System Integrity 

TSC Auto ID is not responsible for security vulnerabilities introduced through third-party software, 

unauthorized file uploads, or improper system configurations via any access path. Users are responsible 

for implementing appropriate security measures to prevent potential risks. TSC Auto ID is not liable for 

any malfunctions, disruptions, or security issues resulting from such actions.  
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1 Introduction 

TSC CloudConnect is a cloud platform whose core capability is enabling TSC and Printronix 

printers to perform remote printing over the Internet. Once the printer’s MQTT settings are 

configured according to the instructions on the TSC CloudConnect website, the printer will 

appear in the device list. The platform offers a complete set of printing functions — in addition to 

sending print commands directly to a designated printer through the platform’s GUI, users can 

also integrate their own systems with the platform’s API to achieve seamless cloud printing. 

This manual provides essential information and clear instructions for operating TSC 

CloudConnect. The access URL for TSC CloudConnect is: 

https://tsccloudconnect.tscprinters.com/Home/Login 

 

https://tsccloudconnect.tscprinters.com/Home/Login
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2 Software Restrictions 

Client: 

 Web browser that supports HTML5 

 

Supported third-party login method: 

 Google account 
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3 Getting Started 

1. Open a browser on any device and enter the URL of the TSC CloudConnect in the address 

bar.  
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2. Before logging in to the software, please read the "Privacy and Data Usage Consent" 

carefully. If you agree to the terms, click "I Agree" to continue with the third-party login process. 

Then, follow the on-screen instructions to complete the 

login. 

 

3. Once you have logged in, you will be redirected to the home page 

 

4. No matter which page you are on, you can return to the home page by clicking the logo in the 

upper-left corner. 
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4 User Settings 

Click the user icon in the upper-left corner to access the User Settings page. 
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4.1 Language 

To change the system display language, use the drop-down menu. The system currently 

supports the following languages: 

Language 

English (Default) 

Traditional Chinese 

Simplified Chinese 

German 

Danish 

Spanish 

Finnish 

French 

Italian 

Japanese 

Korean 

Dutch 

Norwegian 

Portuguese 

Swedish 



 

 6 

4.2 API 

To perform cloud printing via the platform API, construct your request according to the API 

documentation and include your unique API key in the HTTPS header for authentication. 

Requests without a valid API key will be rejected.  
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4.3 Danger Zone 

Delete your account in this section. Deleting an account will permanently remove the account 

and all associated data, and this action cannot be undone. 
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5 Printers (Home Page) 

The Printers page allows users to monitor and manage connected devices in real time. 

⚫ Real-Time Notification 

Displays the latest device status updates, such as when a printer goes offline. Notifications 

include the device name and its current status, along with a timestamp. 

⚫ Search Device 

Use the search bar to quickly locate a specific device by name. 

⚫ Device List 

The table lists all printers configured for MQTT under the user’s account. The columns 

include: 

◼ Device – The registered printer name, displayed as a clickable link for more details. 

◼ Device Model – The printer model type (e.g., T820, MH641, T8306). 

◼ Status – Shows whether the device is Online or Offline. 

◼ Subscribe – A toggle switch to subscribe or unsubscribe from real-time notifications for 

that device. 

◼ Delete – A delete icon to remove the device from the account. 

⚫ Navigation & Actions 

◼ How to Add Device – A button providing guidance on adding new printers. 

◼ Pagination Controls – Navigate through multiple pages of devices if the list exceeds 

one page. 

◼ Logout – Located at the bottom left to securely sign out of the application.  
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5.1 How to Add Device 

Follow the instructions on this page to add a printer. 
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5.2 Printer Notification 

This page displays the 50 most recent notifications. 
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5.3 Printer Detail 

Click a printer name to open this page. From here, you can send print commands, download 

files, and view printer notifications 
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5.3.1 Printer Detail – Print Tab 

The Print tab allows users to send print commands or files directly to the selected printer. 

PCL 

Available only for Printronix printers, this option allows you to switch the printer’s language 

emulation. 

Command Editor 

Displays the editable command lines for the print job. 

Users can enter or modify commands according to the printer language syntax. 

Encoding Selection 

Choose the desired text encoding (e.g., Standard (UTF-8)) from the drop-down list to ensure 

the text is correctly encoded before being sent to the printer. 

Action Buttons 

⚫ Send – Sends the entered commands to the printer immediately. 

⚫ Save – Saves the current command content for later use. 

⚫ Send File – Upload and send a print file directly to the printer. 
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5.3.2 Printer Detail – Download Tab 

The Download tab allows users to retrieve images from a specified URL and preview them 

before downloading. 

Picture URL 

Enter the URL of the image you want to retrieve from the printer or an external source. 

Click Preview to display the image in the preview area before downloading. 

File Name 

Specify the file name under which the downloaded image will be saved. 

certCheck Option 

Select this checkbox to enable certificate validation for secure HTTPS connections when 

retrieving the image. 

Download 

Click Download to retrieve the image file and save it using the specified file name. 

The button remains disabled until a valid image is available for download. 

. 
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5.3.3 Printer Detail – History Tab 

The History tab displays a chronological log of status updates and alerts for the selected 

printer, allowing users to review its 50 most recent notifications 
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6 Dashboard 

This page displays statistical charts of the user’s printer status and print history.  



 

 

 

www.tscprinters.com 

 


